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what BENEFITS are available  

to me? 

 

benefits OVERVIEW 
Southwestern University is proud to offer a comprehensive benefits      
package to eligible, full time employees who work 30 hours per week or 
more. The complete benefit package is briefly summarized in this booklet.  
Plan booklets, which give you more detailed information about each of 
these programs, can be obtained by contacting Human Resources.   
 
You share the costs of some benefits, and Southwestern University        
provides other benefits at no cost to you. In addition, there are voluntary 
benefits that you can purchase with reasonable group rates through    
Southwestern University payroll deductions. 

This document provides an overview of benefits 

offered by Southwestern University. Please refer 

to your Summary Plan Description (the “SPD”)   

and the insurance policies governing the benefits 

for additional information regarding the benefit 

coverage, exclusions, limitations, and conditions 

which may apply. To obtain a copy of the SPD, 

please contact the Human Resources department. 

This document is intended to provide you with 

general information and should not be considered 

as, nor is it intended to provide legal or tax advice. 

If you have questions regarding plan coverage, 

please contact the Human Resources department 

or Alight. If you have questions regarding your 

individual circumstances, please contact your  

personal legal and/or tax advisor. 

• Medical 
• Dental 
• Vision 
• Life Insurance / AD&D 
• Dependent Life Insurance 
• Long Term Disability 
• Flexible Spending Account (FSA) 
• 403(b) Retirement 
• Health Savings Account (HSA) 

 

      additional benefits 
• Bookstore 
• Check Cashing 
• Personal Computer Purchase 
• Community-Wide Events 
• Library 
• Dining Services (Sodexo) 
• Sarofim School of Fine Arts 
• Pirate Card 
• Sports and Recreation 
• Tuition Assistance 
• GOGEO Bus Benefit 

 

Important 

when am i ELIGIBLE for benefits? 
You and your dependents are eligible for Southwestern University group 
health benefits immediately, with Medical benefits effective on your date of 
hire. Dental and Vision benefits begin on the first of the month after your 
date of hire. Eligible dependents are your spouse, children up to age 26, 
and disabled dependents of any age. 
 
Elections made now will remain in effect until the next open enrollment   
period unless you or your family members experience a qualifying event.    
If you experience a qualifying event or have questions regarding what 
events are qualified, you must contact HR within 30 days of the event to 
complete the necessary paperwork. 
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For more information regarding your benefits, please visit the 
Human Resources website at www.southwestern.edu/human-
resources/employee-benefits.  
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What are my options for MEDICAL COVERAGE? 
Administered by BlueCross BlueShield of Texas  www.bcbstx.com 
 
Comprehensive and preventive healthcare coverage plays an important part in protecting you and your family from 
the financial risks of unexpected illness and injury. A little prevention usually goes a long way -- especially in 
healthcare.  Routine exams and regular preventive care provide an inexpensive review of your health. By identifying 
health problems early, you can reduce your risk of more serious illness and reduce out of pocket healthcare  
expenses. 
 
Southwestern University offers you a choice of three medical plans.  All three plan options utilize the same BCBS net-
work and cover your preventive care at 100%. In addition, none of these plans require that you designate a Primary 
Care Physician (PCP) or for you to seek referrals in order to see a specialist. 

 
• High Deductible Health Plan (HDHP) - You choose where you receive your medical services.  All services 

on this plan will be subject to the deductible/coinsurance except preventive care.  If you elect the HDHP you may 
also be eligible to take advantage of a  tax-advantaged Health Savings Account (HSA). Out-of-network benefits 
are available but you will save money by choosing network providers. 

 

• Base and Buy-Up PPO Plans - You choose where you receive your medical services. These plans offer co-
pays for your office visits and prescription drugs. All other expenses will be subject to the deductible/co-insurance. 
Out-of-network benefits are available but you will save money by choosing network providers. 
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 In-Network Benefits* 

 HDHP with HSA** Base PPO Buy-Up PPO 

Lifetime Benefit Maximum Unlimited 

 

Annual Deductible 
 

$3,000 Single 
$6,000 Family 

$1,500 Single 
$3,000 Family 

$750 Single 
$1,500 Family 

Annual Out-of-Pocket Maximum 
(Includes deductible and all co-pays) 

$5,000 Single 
$10,000 Family 

$5,500 Single 
$11,000 Family 

$3,500 Single 
$7,000 Family 

Co-insurance ( you pay ) 20% 30% 30% 

Doctor’s Office 

Primary Care Office Visit 
Subject to Deductible and  

Co-insurance 
$40 co-pay $30 co-pay 

Specialist Office Visit 
Subject to Deductible and  

Co-insurance 
$50 co-pay $40 co-pay 

Virtual Visit - through MDLive 
Subject to Deductible and  

Co-insurance ($44 per visit) 
$10 co-pay $10 co-pay 

Urgent Care Visit 
Subject to Deductible and  

Co-insurance 
$50 co-pay $40 co-pay 

Wellness Care 
(routine exams, immunizations, well 
baby care and associated lab work) 

100% of allowable amount 100% of allowable amount 100% of allowable amount 

Physical, Occupational and  
Manipulative Therapy Services 
35 visits per calendar year 

Subject to Deductible and  
Co-insurance 

Subject to Deductible and  
Co-insurance 

Airrosti - $40 co-pay 

Subject to Deductible and  
Co-insurance 

Airrosti - $30 co-pay 

Prescription Drugs  (Administered by Prime Therapeutics & Walgreens Mail Order) 

Generic Drug  
Retail (30 day supply) 
Mail Order (90 day supply) 

Subject to Deductible and  
Co-insurance 

$15 co-pay 
$30 co-pay 

$15 co-pay 
$30 co-pay 

Brand Name Drug - Formulary  
Retail (30 day supply) 
Mail Order (90 day supply) 

Subject to Deductible and  
Co-insurance 

$35 co-pay 
$70 co-pay 

$25 co-pay 
$50 co-pay 

Brand Name Drug - Non-Formulary  
Retail (30 day supply) 
Mail Order (90 day supply) 

Subject to Deductible and  
Co-insurance 

$75 co-pay 
$150 co-pay 

$50 co-pay 
$100 co-pay 

Specialty Medications 
Retail (30 day supply) 
Mail Order not available 

Subject to Deductible and 
Co-insurance 

25% co-pay up to a  
maximum of $500 

25% co-pay up to a  
maximum of $500 

MEDICAL coverage 

* Please note: The benefit charts in this Benefits Summary refer only to in-network benefit levels unless otherwise      
mentioned. For a comprehensive list of covered services and non-network benefits, please refer to SBCs and the 
Plan document available from Human Resources. 
 

** Please note: Employees electing the HDHP will receive a monthly tax-free contribution to their HSA from  
the University.  Please see page 8 for more details. 

Medical Benefits 
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  In-Network Benefits* 

 HDHP with HSA Base PPO Buy-Up PPO  

Hospital Services 

Emergency Room Facility 
Subject to Deductible and  

Co-insurance 
$200 co-pay, then  

Deductible and Co-insurance 
$100 co-pay, then  

Deductible and Co-insurance 

Emergency Room Physician 
Charges 

Subject to Deductible and  
Co-insurance 

30% 30% 

Inpatient 
Subject to Deductible and  

Co-insurance 
$250 co-pay, then  

Deductible and Co-insurance 
$250 co-pay, then  

Deductible and Co-insurance 

Outpatient Surgery 
Subject to Deductible and  

Co-insurance 
Subject to Deductible and  

Co-insurance 
Subject to Deductible and  

Co-insurance 

Mental Health Services 

Inpatient Services 
(Refer to your full policy for a    
complete outline of this benefit) 

 
Subject to Deductible and  

Co-insurance 

 
Subject to Deductible and  

Co-insurance 

 
Subject to Deductible and  

Co-insurance 

Outpatient Services 
(Refer to your full policy for a   
complete outline of this benefit) 

 
Subject to Deductible and  

Co-insurance 

 
$40 co-pay 

 
$30 co-pay 

Other Services 

Maternity Services 
Subject to Deductible and  

Co-insurance 
$40/$50 co-pay (initial visit) $30/$40 co-pay (initial visit) 

All other maternity hospital/
physician services 

Subject to Deductible and  
Co-insurance 

Subject to Deductible and  
Co-insurance 

Subject to Deductible and  
Co-insurance 

Semi-Monthly Rates Monthly, First Year and Visiting Faculty 9-Month Faculty (paid over 9 months) 

HDHP with HSA 
Your 
Cost 

SU  
Cost 

HDHP with HSA 
Your 
Cost 

SU Cost HDHP with HSA 
Your 
Cost 

SU  
Cost 

Employee $0.00 $354.32 Employee $0.00 $708.64 Employee $0.00 $944.85 

Employee + Spouse $93.08 $527.47 Employee + Spouse $186.16 $1,054.93 Employee + Spouse $248.21 $1,406.58 

Employee + Child(ren) $26.58 $504.90 Employee + Child(ren) $53.15 $1,009.81 Employee + Child(ren) $70.87 $1,346.41 

Family $160.91 $643.65 Family $321.82 $1,287.29 Family $429.09 $1,716.39 

Base PPO 
Your 
Cost 

SU  
Cost 

Base PPO 
Your 
Cost 

SU Cost Base PPO 
Your 
Cost 

SU  
Cost 

Employee $24.48 $325.18 Employee $48.95 $650.37 Employee $65.27 $867.16 

Employee + Spouse $146.98 $465.42 Employee + Spouse $293.95 $930.84 Employee + Spouse $391.93 $1,241.12 

Employee + Child(ren) $62.94 $461.56 Employee + Child(ren) $125.88 $923.12 Employee + Child(ren) $167.84 $1,230.83 

Family $230.26 $563.74 Family $460.52 $1,127.47 Family $614.03 $1,503.29 

Buy-Up PPO 
Your 
Cost 

SU  
Cost 

Buy-Up PPO 
Your 
Cost 

SU Cost Buy-Up PPO 
Your 
Cost 

SU  
Cost 

Employee $76.58 $306.33 Employee $153.16 $612.65 Employee $204.21 $816.87 

Employee + Spouse $248.13 $422.48 Employee + Spouse $496.25 $844.97 Employee + Spouse $661.67 $1,126.62 

Employee + Child(ren) $143.59 $430.77 Employee + Child(ren) $287.18 $861.53 Employee + Child(ren) $382.91 $1,148.70 

Family $365.18 $504.30 Family $730.36 $1,008.59 Family $973.81 $1,344.79 
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Only a $10 
co-pay!!! 
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First Step – Register Now 
If you are enrolled in Southwestern’s medical plan and would like to participate in this service, please visit 
www.mdlive.com/bcbstx to register or you can register via phone at 888-680-8646.  
 
We have found that the registration process takes time, so it is a good idea to register early, so you have quick access 
when you need to take advantage of the service. 

 Each member of the family must be registered separately. 

 You will need the following information to register: First Name, Last Name, Date of Birth, BCBSTX member ID 
number (can be found on your medical card.) 

 

How Virtual Visits Work 
By Telephone  

 Call MDLIVE's tool-free hotline (888-680-8646) any day, any time 

 Speak with a health service specialist to confirm a virtual visit is appropriate 

 Speak with an available doctor or schedule a future appointment 
 
By Online Video – if available in your state (it is available in Texas) 

 Visit MDLIVE's website https://members.mdlive.com/bcbstx/member_login and log in with username and password 

 Receive system assistance to confirm a virtual visit is appropriate and view a list of doctors meeting criteria 

 Automatically connect with an available doctor via online portal or schedule a future appointment 
 
By Mobile App 

 Log in to the Blue Access for Members (BAM) app with username and password 

 www.bcbstx.com/member/registerReceive system assistance to confirm a virtual visit is appropriate and view a list 

Virtual Visits 

https://members.mdlive.com/bcbstx/member_login
http://www.bcbstx.com/member/register


7 

 

 
 

participants in the Southwestern 
University HIGH DEDUCTIBLE HEALTH 
PLAN (HDHP) may be eligible to open a 
HEALTH SAVINGS ACCOUNT. 
 
A Health Savings account (HSA) is a tax-advantaged 
personal savings account that works in conjunction with a 
high deductible health plan (HDHP). Participants can pay 
for qualified medical expenses with tax-free dollars from 
their HSA. There is no ‘use-it-or-lose-it’ requirement, the 
account is portable and the balance plus earnings (from 
interest and/or investments) carries over year after year, 
all tax-free. If HSA monies are used for non-qualified 
medical expenses prior to age 65, a 20% penalty plus 
ordinary income tax must be paid to the IRS. 
 

eligibility REQUIREMENTS: 
In order to open a Health Savings Account, you MUST 
meet the following requirements: 
 

 Be covered by the Southwestern University qualified 
HDHP 

 NOT covered by another health insurance plan that 
is not a qualified HDHP including: 

 A spouse’s medical plan 

 Medicare 

 Tricare 

 Note: Does not apply to specific injury, 
accident, disability, dental care, vision care and/
or long term care insurance plans. 

 NOT participating in an employer-sponsored 
Flexible Spending Account 

 NOT claimed as a dependent on someone else’s 
tax return 

 Your spouse must also NOT participate in a 
Healthcare Flexible Spending Account. The 
Dependent Care FSA will not disqualify you from 
opening an HSA. 

   

HSAs ALLOW: 
 Tax-free contributions by employer, employee or 

others 

 Tax-free growth of interest or investment earnings 

 Tax-free distributions of principal and interest to 
pay for qualified medical expenses 

 Accumulation of unused funds and portability 
between employers. No “Use it or Lose it” rules.  
Portable from employer to employer and across state 
lines. 

 Flexible use – You choose whether or when to use the 
account for health expenses, now or after employment. 

in addition to paying for current 
expenses, FUNDS CAN BE USED TO 
PAY FOR: 
 COBRA premiums 

 Long-term Care premiums 

 Out-of-Pocket expenses for Medicare 

 Medical insurance during unemployment 

 Services not covered under a future health plan 

 
If you are covered under the qualified High Deductible 
Health Plan and meet the eligibility requirements you 
may open a Health Savings Account (HSA). HSA plans 
are intended to be used to pay for healthcare for the 
individual and his/her covered dependents. Distributions 
from an HSA to pay for qualified medical expenses are 
not taxable. 
 
Qualified health care expenses are expenses which are: 

 Incurred for the individual, his/her spouse or a tax 
dependent; 

 Eligible as defined in Internal Revenue Code Section 
213(d) –  generally defined as expenses for the 
diagnosis, cure, mitigation, treatment or prevention of 
disease; 

 Not reimbursed by insurance or another health plan; 
and 

 Not deducted on the individual’s tax return. 
 
Medical expenses that may be reimbursed through a 
Health Savings Account under IRS Code Section 213 
include (but are not limited to) the following: 
 

 Deductible payments; 

 Coinsurance payments; 

 Dental care not provided through another health 
insurance plan; 

 Prescription drugs; 

 Emergency ambulance service; 

 Chiropractic services; 

 Eyeglasses and/or contact lenses; 

 Hearing devices; 

 Psychiatric care; 

 Psychologists’ fees; 

 Acupuncture 

 Over the Counter Drugs can be reimbursed from the 
HSA as long as they meet the criteria set out in 
Internal Revenue Code Section 213(d) and you have a 
prescription on file for the medication. 

Health Savings Accounts 
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You are responsible for the eligibility of all items 
and keeping receipts for tax purposes. 

 
Not all expenses that are qualified health care     
expenses under the HSA count towards the        
satisfaction of the calendar year deductible.  

CONTRIBUTING to your HSA 
When you participate in an HSA, you set aside money to 
pay for eligible out-of-pocket expenses. Money can be 
contributed to your HSA by you, Southwestern 
University, or anyone else. The IRS 2021 calendar year 
maximums for these savings accounts are as follows: 

 
Please note that the contribution provided by the 
University counts towards the IRS Maximum.  Make 
sure you take that into account to ensure you to do 
not over-contribute to your HSA during the year. 
 
A Calendar Year is the 12-month period of January 1st - 
December 31st. 
 
If you are age 55 or older, you can make an additional 
contribution amount of $1,000. The HSA cannot receive 
contributions after the individual has enrolled in 
Medicare. For the most current HSA contribution 
information, please go to the U.S. Dept. of Treasury web 
site at http://www.ustreas.gov/offices/public-affairs/hsa. 
 
Note for Newly-Eligible and Partial Year Participants:      
If you become newly eligible to contribute to an HSA 
during the year, you may contribute the maximum 
contribution for the year (without incurring taxes or a 
penalty on the amount of the contribution) provided you 
continue to remain eligible for a 13 month period 
beginning December 1 of the year in which you become 
eligible and ending on December 31st of the following 
year. If you are eligible to contribute to an HSA for a 
partial year (less than 12 months between January 1

st
 

and December 31
st
) and do not remain eligible for a 13 

month period shown above, your excess contributions 
will be subject to federal income tax and may be subject 
to the 6% excise tax. Please contact your tax advisor for 
assistance determining if your partial year contributions 
will be subject to taxes and penalties. 

USING your HSA 
With an HSA, your contributions, earnings and eligible 
withdrawals are all tax-free. As long as your withdrawals 
are used to pay for qualified health care expenses, you 
won’t pay taxes. Contributions that Southwestern         
University makes to your HSA are yours. There are no 
vesting requirements or forfeiture provisions. Unlike     
flexible spending accounts, HSAs do not have a “use it or 
lose it” requirement. Your account balance rolls over from 
year to year and will earn interest tax-free.  
 

TAX FILING 
You will receive a 1099SA and a 5498SA and be required 
to file Form 8889 with your annual tax return. Please see 
your tax advisor if you have any questions. 
 

OPENING an HSA 
Southwestern University offers an employer-sponsored 
Health Savings Account through Wex Inc. The Wex Inc. 
account allows you to have HSA contributions deducted 
from your paycheck on a pre-tax basis. If you do not wish 
to open a Wex Inc. account, you may contact the financial 
institution of your choice for HSA options. Fees for other 
accounts will be the responsibility of the employee and 
pre-tax payroll  deductions will not be accommodated. 
You will need to contribute your money after-tax and take 
the tax deduction when you file your 1040. 

2021 
Contribution 

Amounts 

IRS 
Maximum  

 Southwestern 
Contribution 

Employee Only $3,600 
$100 per month  

($1,200 per year) 

Employee+Dependent $7,200 
$200 per month 

($2,400 per year) 

Catch-Up  
Contribution (55+) 

$1,000 N/A 
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Alight - Health Services 

9 

Note: Alight (previously Compass) 

 

CALL: 800-513-1667 ext.6681  
EMAIL: jasmin.gonzalez@alight.com  

HOURS: M - F 8am - 5pm Central  
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DENTAL coverage 
Administered by MetLife 
Good oral care enhances overall physical health, appearance and mental well-being. 
Problems with the teeth and gums are common and easily treated health problems. Keep 
your teeth healthy and your smile bright with the Southwestern University dental benefit 
plan. Southwestern University offers two dental plans to meet the needs of both you and 
your family.     

 

PPO Plans 

DMO Low Plan 
Network Only 

High Plan 
See Any Dentist 

Annual Deductible 
Applies to Basic and Major Ser-
vices 

$50 per person  
$150 per family  

$50 per person  
$150 per family  

$0 per person  
$0 per family  

Annual Benefit Maximum $1,500 $1,750 Unlimited 

Preventive Dental Services 
(cleanings, exams, x-rays) 

Member responsibility 
0%  

Member responsibility 
0% 

 

$5 co-pay per 
office visit, then 
refer to Patient 
Charge list for a 
full listing of the 

member cost 
per service per-

formed.  

Basic Dental Services 
(fillings, root canal therapy,  
oral surgery) 

 
Member responsibility 

0%  

 
Member responsibility 

20% 

Major Dental Services 
(extractions, crowns, inlays, 
onlays, bridges, dentures,     
repairs) 

Member responsibility 
40%  

Member responsibility 
50%  

Orthodontia Services 
(covered to age 19) 

50% to $1,000  
Lifetime  Maximum  

50% to $1,000  
Lifetime  Maximum  

 

Semi-Monthly Rates 
Monthly and First Year  
Visiting Faculty Rates 

9 - Month Faculty Rates 
(paid over 9 months) 

PPO Plans (same cost either PPO Plan) PPO Plans (same cost either PPO Plan) PPO Plans (same cost either PPO Plan) 

Employee $23.32 Employee $46.64 Employee $62.19 

Employee + Spouse $40.13 Employee + Spouse $80.26 Employee + Spouse $107.01 

Employee + Child(ren) $39.08 Employee + Child(ren) $78.16 Employee + Child(ren) $104.21 

Family $60.85 Family $121.70 Family $162.27 

Semi-Monthly Rates 
Monthly and First Year  
Visiting Faculty Rates 

9 - Month Faculty Rates 
(paid over 9 months) 

DMO DMO DMO 

Employee $5.66 Employee $11.32 Employee $15.09 

Employee + Spouse $10.77 Employee + Spouse $21.54 Employee + Spouse $28.72 

Employee + Child(ren) $11.34 Employee + Child(ren) $22.68 Employee + Child(ren) $30.24 

Family $17.57 Family $35.14 Family $46.85 

Dental 



11 

 

VISION coverage 
Administered by Vision Service Plan (VSP) 
Regular eye examinations cannot only determine your need for corrective eyewear but also may detect general health prob-
lems in their earliest stages. Protection for the eyes should be a major concern to everyone, even if you are not a contact or 
glasses wearer.  

 

Semi-Monthly Rates 
Monthly and First Year  
Visiting Faculty Rates 

9 - Month Faculty Rates 
(paid over 9 months) 

Employee $3.43 Employee $6.86 Employee $9.15 

Employee + Spouse $5.50 Employee + Spouse $10.99 Employee + Spouse $14.65 

Employee + Child(ren) $5.61 Employee + Child(ren) $11.22 Employee + Child(ren) $14.96 

Family $9.04 Family $18.08 Family $24.11 

Vision 

 
IN-NETWORK 

(VSP Choice Network) 
OUT-OF-NETWORK 
(Reimbursement) 

Eye Exam - 
once every calendar year 

Covered in full after a  
$20 co-pay;  

Up to $45 

Prescription Glasses $20 co-pay  

Single Vision Lenses 
Lined Bi-focal Lenses 
Lined Tri-focal Lenses 

Included in Prescription Glasses co-pay 
Up to $30 
Up to $50  
Up to $65 

Frames -  
once every other calendar year 

Included in Prescription Glasses co-pay 
 

$130 allowance for a wide selection of frames 
$150 allowance for featured frame brands 

20% savings on amount over your allowance 

Up to $70 

Contact Lenses   
(in lieu of glasses) 
once every calendar year 

$130 allowance for contacts 
Up to $60 co-pay for the fitting fee 

Up to $105 allowance 
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accidental death and  
dismemberment  (AD&D) 
insurance 
Administered by The Standard 
Accidental Death and Dismemberment (AD&D)   
insurance provides payment to you or your          
beneficiaries if you lose a limb or die in an accident.  

 
voluntary LIFE and AD&D INSURANCE 
Administered by The Standard 
Life Insurance provides financial security for the people who   
depend on you. Your may elect coverage of 2 x your annual base 
salary to a maximum of $1,000,000.00 at a cost of 0.167 per 
$1,000 of coverage. The University covers one-half of the premi-
um up to $50,000. This voluntary benefit is effective the first of 
the month following your date of hire. 

voluntary DEPENDENT LIFE insurance 
Administered by The Standard 
You may also purchase Life Insurance for your spouse and 
dependent children up to age 26 (disabled dependents of 
any age), if you purchase coverage for yourself. Coverage is 
effective on the first day of the month following date of hire. 
 
Option 1: $25,000 for spouse, $10,000 for dependents 
Option 2: $10,000 on spouse, $5,000 for dependents 
 
Employee pays full cost 
Option 1: $5.80 monthly, $2.68 biweekly 
Option 2: $2.40 monthly, $1.11 biweekly 

LONG TERM disability insurance 
Administered by The Standard 
Long Term Disability is provided to full-time        
employees after 90 days of employment. Coverage 
provides income replacement if you become         
disabled and are unable to work. This premium      
is fully paid for by Southwestern University. 

Long Term Disability payment is reduced by other          
income received during your disability, such as  
Social Security payments and state disability        
income. 

Coverage begins after 90 days of disability and 
continues until you recover or reach your Social 
Security Normal Retirement Age, whichever occurs 
first. You can receive 60% of your base salary 
(limitations apply). 

12 

Life & Disability 
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FLEXIBLE SPENDING ACCOUNT (FSA) 
Administered by Wex Inc. 
You can save money on your healthcare and/or dependent day care expenses with an FSA. You set aside funds each 
pay period on a pre-tax basis and use them for qualified expenses. You pay no federal income or Social Security taxes 
on your contributions to an FSA. (That’s where the savings comes in.) Your FSA contributions are deducted from your 
paycheck before taxes are withheld, so you save on income taxes and have more disposable income. When you have an 
eligible health care or dependent day care expense, you can pay for it with tax-free money. Be sure to plan wisely when 
making your annual election as unused funds do NOT carry over from year to year. A grace period is included, which 
allows you additional time to use your funds. You have until March 15th of the following year to incur expenses and use 
your funds. Those claims must be received by Wex Inc. by March 31st of that following year in order for you to be reim-
bursed, or 45 days after your termination date. 
 

 
 
 
 
 

 
 
 

 
The Wex Inc. Debit Card 
Participants in the FSA plans will receive a debit card, which gives you direct and immediate access to your FSA funds 
for approved expenditures. Swipe your debit card instead of filing manual claims when you pay co-pays at the doctor or 
pharmacy, or when you purchase eligible items. This takes funds directly from your account instead of you waiting to be 
reimbursed after filing a manual claim. The debit card is only for medical flexible spending expenses. It is not to be used 
for dependent care expenses. 

 
 

 
Annual Contribution 

Maximum 
PPO Copay Plans HDHP Plan 

Healthcare FSA - HDHP participants may not elect 
(per plan year) 

$2,750   

Dependent Care FSA 
(combined family maximum per calendar year) 

$5,000   

Flexible Spending Account 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwic_9vTuNfVAhVF64MKHaOiCooQjRwIBw&url=https%3A%2F%2Ficons8.com%2Ficon%2F15635%2Ftrue-false&psig=AFQjCNERCoxHHnPxEjfmeQpsUQEom1uJSQ&ust=1502824748680517
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwic_9vTuNfVAhVF64MKHaOiCooQjRwIBw&url=https%3A%2F%2Ficons8.com%2Ficon%2F15635%2Ftrue-false&psig=AFQjCNERCoxHHnPxEjfmeQpsUQEom1uJSQ&ust=1502824748680517
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwic_9vTuNfVAhVF64MKHaOiCooQjRwIBw&url=https%3A%2F%2Ficons8.com%2Ficon%2F15635%2Ftrue-false&psig=AFQjCNERCoxHHnPxEjfmeQpsUQEom1uJSQ&ust=1502824748680517
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwic_9vTuNfVAhVF64MKHaOiCooQjRwIBw&url=https%3A%2F%2Ficons8.com%2Ficon%2F15635%2Ftrue-false&psig=AFQjCNERCoxHHnPxEjfmeQpsUQEom1uJSQ&ust=1502824748680517
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RETIREMENT plan options 
Administered by Teachers Insurance and Annuity Association (TIAA) 
403(b) Retirement Plan  
Employer Retirement Contributions: Employee directed, tax deferred, employer retirement plan contribution 
1. 1st of month following 12 continuous months of employment with Southwestern (exceptions may apply) 
2. Worked over 1,000 hours 
3. Age 21 or over 
4. 100% Vested with 1

st
 employer contribution 

 
Employee Retirement Pre-tax and/or Post-tax Contributions:  Employee directed, tax deferred and/or after-tax 
options, salary reduction retirement plan 
1. Eligible to start contributions as of first day of employment 
2. Automatic enrollment to contribute 3% from employee’s base salary, deducted on a pre-tax basis, and put into a 

lifecycle index fund. 
3. Employee can make changes to their election anytime at https://www.tiaa.org/public/tcm/southwestern/retirement-

benefits/plan1 

15 

HOLIDAY 
Southwestern University provides 15 paid holidays per year: (*specific days will vary according to calendar)  
New Year’s Day     Good Friday 
Memorial Day     Independence Day 
Labor Day     Wednesday through Friday for Thanksgiving 
*Christmas Eve through New Year’s Day Martin Luther King Jr.’s Birthday (Observed) 
 
 

Pay Days and Pay Checks: 
Exempt employees are paid on a monthly basis on the 25

th
 of every month. 

Non-exempt employees are paid on a bi-weekly basis every other Friday.  
(If the payday falls on a weekend or holiday, employees will be paid on the preceding workday.) 

 
Social Security 
All Social Security taxes paid for by an employee are matched equally by the University. 
 
Worker’s Compensation: 
All employees are covered for work related injuries or illnesses under the University’s plan with Travelers Insurance. 
 
Unemployment Insurance: 
All eligible employees are covered for unemployment benefit insurance. 
 
Via Benefits: 
If you or your spouse are gaining Medicare eligibility, you can contact Via Benefits for assistance with researching and 
selecting supplemental plans.  There is no cost for their services and you are not required to use their services.  
  

VACATION / SICK TIME 
 

Southwestern University offers generous vacation and sick leave benefits for full-time exempt and non-exempt staff 
members. 

Please see the Human Resources website for more details. 

Additional Benefits 

https://www.tiaa.org/public/tcm/southwestern/retirement-benefits/plan1
https://www.tiaa.org/public/tcm/southwestern/retirement-benefits/plan1
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=0CAcQjRxqFQoTCODEvILEsMgCFYLJPgodWTIIpw&url=http%3A%2F%2Fwww.buffalobicycleclassic.com%2Fsponsors%2F&psig=AFQjCNGg46bemZ_TABIiUsytEUqdTln3_Q&ust=1444313178129142
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BOOKSTORE BENEFITS 
Employees receive a 10% discount on all items in the store except textbooks. 

 
CHECK-CASHING 
The Business Office will cash personal checks (including second-and-third-party checks) for University employees up 
to $100 between the hours of 8:00 a.m. and 4:00 p.m., Monday through Friday. 

 
COMMUNITY-WIDE SOCIALS 
Employees are invited to several events throughout the year. These events are advertised through various University       
communication channels. 

 
DINING SERVICES (Sodexo) 
Dining Services at the University are managed by Sodexo Campus Services, who strive to meet all campus dining 
needs, whether it’s a steaming hot cup of coffee with breakfast, a home style dinner, or a formal catered function for 
hundreds of  people. Employees can purchase discounted meals in the Mabee Commons (all-you-care-to-eat buffet) 
or eat in the Cove (a la carte grill/snack bar). Meal rates, menus and hours of operation are available online at 
www.southwestern.edu/human-resources/employee-benefits/fringe-benefits/dining-services/ 

 
LIBRARY 
The A. Frank Smith, Jr. Library is open to all employees with a Pirate Card. Books, DVDs and other items are available 
for check-out. 

 
PERSONAL COMPUTER PURCHASE 
After one year of employment, benefit-eligible employees may request, in writing, a no-interest loan toward the cost of 
a personal computer purchase. For details contact the Business Office at ext.1932 

 
GOGEO BUS BENEFIT  
Pirates, you’ve just won the use of an eco-friendly vehicle for a year! Each azure-blue, air-conditioned GoGeo bus  
features 18 comfortable vinyl seats and will transport you to nearly 30 exciting destinations, including Wolf Ranch     
and the iconic Georgetown Square. And as of August 15, 2018, you can ride for free; just show your Pirate Card! 

http://www.southwestern.edu/human-resources/employee-benefits/fringe-benefits/dining-services/
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THE SAROFIM SCHOOL OF FINE ARTS 
Employees may receive free admission to all concerts and musical performances throughout the year, as well as, 
free admission (up to 2 free tickets) to all theatrical plays with reservations. Visit http://southwestern.edu/sarofim/
box-office/ for more information. 

 
SPORTS AND RECREATION 
The Corbin J. Robertson Center provides recreation and sports facilities free of charge to campus community  
members. Facilities include a weight room, aerobics room, indoor walking/jogging track, cardio equipment (bikes, 
stair steppers, elliptical machines, etc.), racquetball/handball courts, basketball/volleyball courts and an indoor 
swimming pool. Additional fee based classes and services, such as aerobics, pilates, aqua fitness, yoga and          
personal training are available. The SU Intramural and Recreational Activities (SIRA) office provides a variety of 
outdoor and camping gear for checkout at no charge to SU community members. To check out gear, please            
contact the SIRA office at ext. 1606 or stop by their office in the Robertson Center. Be aware that SIRA requires a 
refundable deposit in the form of a check for the gear. Detailed lists of gear availability and check-out policies are 
available online at http://www.southwestern.edu/life-at-southwestern/intramural-recreational-activities-sira/outdoor-
recreation/outdoor-gear/. Employees can also participate in a variety of team and individual sports through the intra-
murals program. Sports vary by semester and a  detailed schedule is available online at  
https:/www.southwestern.edu/life-at-southwestern/intramural-recreational-activities-sira/schedules/ 
 
Admission to most SU athletic events is free. Each employee receives 2 free general admission tickets to all home 
football games. Additional football tickets are available for purchase, as well as, season tickets.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PIRATE CARD 
The Pirate Card includes a campus based debit account, which allows staff and faculty to make purchases while on 
campus. This is also your University ID, library and copy card. Copy charges are billed to your department. 
For information on depositing money into your account, go to www.southwestern.edu/offices/piratecard. 
To activate your Pirate Card for purchases, simply deposit money in your Pirate Buc$ account. The balance will 
decline with each purchase you make. 
 

Pirate Buc$ are for use in on-campus vending machines, in the Cove and in the Mabee Commons. There are          
participating Georgetown businesses who will accept the Pirate Card as a debit card.  

http://southwestern.edu/sarofim/box-office/
http://southwestern.edu/sarofim/box-office/
http://www.southwestern.edu/life-at-southwestern/intramural-recreational-activities-sira/outdoor-recreation/outdoor-gear/
http://www.southwestern.edu/life-at-southwestern/intramural-recreational-activities-sira/outdoor-recreation/outdoor-gear/
https://www.southwestern.edu/life-at-southwestern/intramural-recreational-activities-sira/schedules/
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TUITION ASSISTANCE 
 
SU offers tuition assistance to eligible faculty and staff members under the Employee Tuition Assistance 
Policy.  
 
Faculty and Staff Southwestern Scholarship Program (one year waiting period): 
 
Employees* and their eligible dependents who meet the academic eligibility requirements for admission to South-
western University may receive a Southwestern Scholarship equal to the cost of tuition and fees (not room and 
board, books and other related costs) after one year of service.  The funds for this benefit are provided by the Grace 
Pate Downs Scholarship fund.  While it is not required, employees are encouraged to contribute to the fund to en-
sure the continued level of contributions needed to offset the cost of this benefit. 
 
Tuition Exchange Programs: 
The university participates in tuition exchange programs which provide the possibility for employees and their fam-
ily members to attend other member institutions.   
 
 Council of Independent Colleges (CIC) Tuition Exchange Program (one year waiting period) : The Uni-

versity participates in the CIC Tuition Exchange Program which awards scholarships to the matriculating stu-
dents based upon guidelines agreed to by the participating institutions. 

 
 Tuition Exchange, Inc. Program (three year waiting period and possibility for wait list) : The University 

participates in the Tuition Exchange Inc. programs which awards scholarships to the matriculating students 
based upon guidelines agreed to by the participating institutions.   

 
 
Other opportunities: 
 
In addition to the programs listed above, the University also has bilateral tuition scholarship arrangements with a 
number of other institutions, including Austin College, Trinity University, and tuition exchange with the Associated 
Colleges of the South (ACS). 
 
*As with other employee benefits, employees must work a minimum of thirty hours per week (75% FTE) to be eli-
gible for this benefit.  The value of the benefit is prorated according to the employee’s FTE for the Southwestern 
Scholarship only.  None of the other programs allow for part-time/prorated scholarships.  For more information, 
please refer to the Human Resources Employee Benefits webpage at https://www.southwestern.edu/human-
resources/employee-benefits/fringe-benefits/employee-tuition-assistance-program/ or contact Admission at         
512-863-1200. 
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 Benefit Carrier Group Number/Network 
Customer  
Service 

Website 

Medical 
BlueCross 
BlueShield  

PPO Group # 055863 
HDHP Group # 155271 
Network: BlueChoice PPO 

800-521-2227 www.bcbstx.com 

MDLive 
BlueCross 
BlueShield/MDLive 

 888-680-8646 www.mdlive.com/bcbstx.com 

Mail Order  
Prescriptions 

Alliance Rx 
Walgreens Prime 
Home Delivery 

 877-787-3047 www.alliancerxwp.com 

Dental PPO MetLife 
Group # 5974628 
Network:  MetLife PDP Plus 

800-942-0854 

https://online.metlife.com/edge/
web/public/benefits/index?
group-
Number=5974628&rememberCo
mpany=false 

Dental DHMO MetLife 

Group # 5974628 
Network: MetLife Dental 
HMO/Managed Care 
Plan Name: MET335 

800-880-1800  

https://online.metlife.com/edge/
web/public/benefits/index?
group-
Number=5974628&rememberCo
mpany=false 

Vision VSP 
Group # 30044668 
Network: VSP Choice 

800-877-7195 www.vsp.com 

Group Term Life  
and AD&D  

The Standard Group # 755212-A 800-628-8600 www.standard.com 

Long-Term  
Disability 

The Standard Group # 755212-B 800-368-1135 www.standard.com 

Health Savings  
Account (HSA) 

Wex Inc.  866-451-3399 www.wexinc.com 

Flexible Spending 
Account (FSA) 

Wex Inc.   866-451-3399 www.wexinc.com 

Professional 
Health Services 

Alight Contact:  Jasmin Gonzalez 
Jasmin.gonzalez@alight.com 

800-513-1667 
ext. 6681 

www.alight.com 

Employee  
Assistance Plan 

The Standard  888-293-6948 
www.workhealthlife.com/
standard3 

Retirement  TIAA 

Plan # 103470 
Contact:  
Armando Hernandez 
ahernandez2@tiaa.org 

866-842-2952 
x257007 
 
one-on-one  
meetings:   
800-732-8353 
 

www.tiaa.org/southwestern 

COBRA Wex Inc.   866-451-3399 www.wexinc.com 

Medicare  
Supplemental  
Assistance 

Via Benefits – 
Southwestern  
University 

 1-855-801-9765 
https://my.viabenefits.com/
southwestern 

Contact Information 
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Medicare D Notice 

 

Important Notice from Southwestern University About  
Your Prescription Drug Coverage and Medicare  

 
Please read this notice carefully and keep it where you can find it. This notice has information about your current 
prescription drug coverage with Southwestern University and about your options under Medicare’s prescription drug 
coverage. This information can help you decide whether or not you want to join a Medicare drug plan. If you are 
considering joining, you should compare your current coverage, including which drugs are covered at what cost, with 
the coverage and costs of the plans offering Medicare prescription drug coverage in your area. Information about 
where you can get help to make decisions about your prescription drug coverage is at the end of this notice.  
 
There are two important things you need to know about your current coverage and Medicare’s prescription drug 
coverage:  
 
1.  Medicare prescription drug coverage became available in 2006 to everyone with Medicare. You can get 

this coverage if you join a Medicare Prescription Drug Plan or join a Medicare Advantage Plan (like an 
HMO or PPO) that offers prescription drug coverage. All Medicare drug plans provide at least a 
standard level of coverage set by Medicare. Some plans may also offer more coverage for a higher 
monthly premium.  

 
2.  Southwestern University, Inc. has determined that the prescription drug coverage offered by the 

Southwestern University  Medical Plan is, on average for all plan participants, expected to pay out as 
much as standard Medicare prescription drug coverage pays and is therefore considered Creditable 
Coverage. Because your existing coverage is Creditable Coverage, you can keep this coverage and 
not pay a higher premium (a penalty) if you later decide to join a Medicare drug plan.  

 
When Can You Join A Medicare Drug Plan?  
 
You can join a Medicare drug plan when you first become eligible for Medicare and each year from October 15th to 
December 7th.  
 
However, if you lose your current creditable prescription drug coverage, through no fault of your own, you will also be 
eligible for a two (2) month Special Enrollment Period (SEP) to join a Medicare drug plan.  
 
What Happens To Your Current Coverage If You Decide to Join A Medicare Drug Plan?  
 
If you decide to join a Medicare drug plan, your current Southwestern University, Inc. coverage will not be affected. 
Your current  coverage pays for other health expenses in addition to prescription drug. Please see the Medical Benefit 
Plan for  specific details about the prescription drug coverage. 
 
If you enroll in a Medicare prescription drug plan, you and your eligible dependents will be eligible to receive all of your 
current health and prescription drug benefits and your coverage will coordinate with Medicare. 
 
If you do decide to join a Medicare drug plan and drop your current Southwestern University coverage, be aware that 
you and your dependents may not be able to get this coverage back.  

CMS Form 10182-CC  
Updated April 1, 2011 

  
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 
OMB control number. The valid OMB control number for this information collection is 0938-0990. The time required to complete this infor-
mation collection is estimated to average 8 hours per response initially, including the time to review instructions, search existing data re-
sources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the 
time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, 
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.  
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Medicare D Notice 

 
 
 
When Will You Pay A Higher Premium (Penalty) To Join A Medicare Drug Plan?  
You should also know that if you drop or lose your current coverage with Southwestern University and don’t join a 
Medicare drug plan within 63 continuous days after your current coverage ends, you may pay a higher premium (a 
penalty) to join a Medicare drug plan later.  
 
If you go 63 continuous days or longer without creditable prescription drug coverage, your monthly premium may go 
up by at least 1% of the Medicare base beneficiary premium per month for every month that you did not have that 
coverage. For example, if you go nineteen months without creditable coverage, your premium may consistently be at 
least 19% higher than the Medicare base beneficiary premium. You may have to pay this higher premium (a penalty) 
as long as you have Medicare prescription drug coverage. In addition, you may have to wait until the following October 
to join.  
 
For More Information About This Notice Or Your Current Prescription Drug Coverage…  
Contact the person listed below for further information. NOTE: You will get this notice each year. You will also get it 
before the next period you can join a Medicare drug plan, and if this coverage through Southwestern University 
changes. You also may request a copy of this notice at any time.  
 
More detailed information about Medicare plans that offer prescription drug coverage is in the “Medicare & You” 
handbook. You’ll get a copy of the handbook in the mail every year from Medicare. You may also be contacted directly 
by Medicare drug plans.  
 
For more information about Medicare prescription drug coverage:  

• Visit www.medicare.gov  
• Call your State Health Insurance Assistance Program (see the inside back cover of your copy of the 
“Medicare & You” handbook for their telephone number) for personalized help  

• Call 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.  
 
If you have limited income and resources, extra help paying for Medicare prescription drug coverage is available.     
For information about this extra help, visit Social Security on the web at www.socialsecurity.gov, or call them at            
1-800-772-1213 (TTY 1-800-325-0778).  
 

 
   Date:     November 2021 
   Name of Entity/Sender:   Southwestern University 
   Contact--Position/Office:  Human Resources 
   Address:    1001 University Avenue 
       Georgetown, TX 78626 
   Phone Number:   512-863-1807 

CMS Form 10182-CC  
Updated April 1, 2011 

  
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid 
OMB control number. The valid OMB control number for this information collection is 0938-0990. The time required to complete this infor-
mation collection is estimated to average 8 hours per response initially, including the time to review instructions, search existing data re-
sources, gather the data needed, and complete and review the information collection. If you have comments concerning the accuracy of the 
time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, 
Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.  

Remember: Keep this Creditable Coverage notice. If you decide to join one of the Medicare drug plans, you 
may be required to provide a copy of this notice when you join to show whether or not you have maintained 
creditable coverage and, therefore, whether or not you are required to pay a higher premium (a penalty). 
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