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Transition seminar topics

*  Why we're here today

e The new investment menu

» Creating your investment strategy
* Retirement plan investment advice
* Managing your TIAA account

* Next step considerations
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What is changing

* New investment options
* New accounts and Retirement Choice contract

* More help pursuing your retirement goals



Most aspects of your retirement plan will stay the

same

» Eligibility requirements for participation
» Contribution schedule

* Vesting schedule
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It’s all outlined in the Plan Change Letter

CTIAA

February 15, 2018

Mailed to your home address
on February 15 and provided
aS a hand Out tod ay: Southwestern University is pleased to announce important changes to the Retirement Plan

Southwestern University is committed to providing you with competitive retirement benefits. Based on this
commitment, they recently conducted a review of the retirement program. The resulting updates are intended to
give you the investments, services and fools you need to help you pursue your refirement savings goals. Please
review this letter carefully to learn how your account may be affected. On behalf of Southwestem UniverSity,
TIAA will implement the changes starting on March 19, 2018.

Highlights of the changes taking place:
+ New investment options.
= Changes to your current investment options.

= MNew Retirement Choice (RC) contracts will be issued.

Your investment options botng i
be invested in the replacement opfions as shown below,

Hew investment options )
pquined on your part. I you do ot want this change to take

Effective March 18, 2018, new investment options will be added to your Southwestem University Retirement stement cetns. Insbiustions. on conlacting TLAK are below.
Plan.
New Investment O Symbol
Loomis Sayles Bond Fund Institutional Class Shares LSBDX
Lneria Sayias [hond fund inattsona Class
\ioys MidCap Opportunities Fund Class | NMCIX + Shaves Mutvseotor Band. LSROX
Net Expercw Rutio 0.56%
The Oakmark International Fund - Class | OAKIX. Voya aap Fund |
Goldman Sachs Intemnational Small Cap Insights Fund Investor Class GIRLX. » MCap Growth NI
Net Expercw Rutio 0.36%
Tre Cakmark imemanonal Fund - Class |
* Forwign Large Slend ORI
Mt Faparnca Ratia 0 95%
‘Godman Sachs imemananal Smal Cap
® oo Smanns v BIRLX
st € panss Faatia 1 0%
New accounts

For TIAA Participants in the Southwestem University Retirement Plan

ou wil L TIAA Retrement Chok hﬁ |I 2018 and sent an enroliment
s il o betier facdtate e yo W a single,
When your g1 be abde W alucale

SEpambely BARGRER yrur cwm eonmisutians and Sase of your empleyer The nllaeations yeu haee et up for yeur
iy Resrement Plan will be eopled Inin your pther azeouns.




For TIAA participants

New TIAA account

You will be enrolled in new TIAA Retirement Choice (RC) account on March 19, 2018 and sent an enrollment confirmation.

Going forward, to better facilitate plan administration, all contributions will go to a single, consolidated RC contract. When
your current contracts are consolidated, you will no longer be able to allocate separately between your own contributions
and those of your employer.

The allocations you have set up for your Southwestern University Defined Contribution Retirement Plan will be copied into
your other accounts.

Your future contributions and mutual fund balance(s) will be transferred to your new account and the new investment options
as noted below:

* The first contributions to the new account with the new fund line up will go to the current allocation on file March 23,
2018, (monthly remittance) and March 29, 2018, (bi-weekly remittance) unless you take action to change your current
allocation by March 21, 2018 (monthly remittance) or March 27, 2018, (bi-weekly remittance) which is two business
days before the first contribution to the new account.

* All mutual fund assets will be moved to the new RC accounts during the week ending March 30, 2018. Any assets in
annuity-based investment options will remain in your existing Retirement Annuity (RA), Supplemental Retirement
Annuity (SRA) and Group Supplemental Retirement Annuity (GSRA) contracts.



For TIAA participants

New TIAA account, continued

=  The guaranteed minimum interest rate for TIAA Traditional is different under the RC and RCP contracts.1 Any balances you have in TIAA
Traditional in your RA, SRA and GSRA account(s) will continue to earn at least 3%, which is the minimum guaranteed, and any additional

amounts will be credited for as long as the assets remain in those accounts. *

= Under the RC contracts, TIAA Traditional has a rate guarantee that is between 1% and 3%, determined annually, which may be lower than the
guaranteed rate in your contract. The adjustable rate guarantee in the new contracts allows TIAA to be more responsive to the prevailing

interest rate environment, and provides the potential for higher total credited rates through the crediting of additional amounts.* *

= TIAA Traditional balances in the Retirement Choice contract can be liquidated within a shorter time frame than under the existing Retirement

Annuity and Group Retirement Annuity contracts.

= When TIAA Traditional balances are transferred out of an existing contract, you may risk giving up a favorable crediting rate(s) on older

contributions.

= Any balance(s) in existing TIAA and CREF annuity contracts will remain there, although no new contributions, rollovers or transfers may be

made to them.

= Your beneficiary election(s) will automatically transfer to your new account.***

* Guarantees are subject to TIAA’s claims-paying ability.

** TIAA's Board of Trustees declares whether additional amounts will be paid in March of each year. Such additional amounts, when declared, remain in effect for
the “declaration year” which begins each March 1 for accumulating annuities and January 1 for payout annuities. Additional amounts are not guaranteed for
periods other than the period for which they were declared.

**Eor married participants: Under many retirement plans, spouses are entitled to receive 50% of the participant’s retirement plan assets. If you would like to
direct less than 50% to your spouse, you and your spouse will need to complete a spousal waiver form for each affected contract

TIAA CONFIDENTIAL. NOT FOR DISTRIBUTION. 9



For TIAA participants

New investment menu effective March 19, 2018

Southwestern University has selected new investment options for the retirement plan.

If you have account balances in, or you're making contributions to, an option that is not
on the new menu, your money will be directed to a replacement fund. This transfer also
applies to future contributions.

See the Transfer Chart below, and in the plan change letter recently mailed to you.

Ticker
Symbol

Closed Investment Options Replacement Investment Options

Loomis Sayles Bond Fund Institutional Class

Shares

Multisector Bond. LSBDX
Net Expense Ratio 0.66%

Loomis Sayles Bond Fund Admin Class |
Multisector Bond LBEAX 3
Net Expense Ratio 1.16%

Voya MidCap Opportunities Fund Class A Voya MidCap Opportunities Fund Class |

Mid-Cap Growth NMCAX » Mid-Cap Growth NMCIX
Net Expense Ratio 1.29% Net Expense Ratio 0.98%

The Oakmark International Fund Class Il The Oakmark International Fund - Class |

Foreign Large Blend OARIX p Foreign Large Blend OAKIX
Net Expense Ratio 1.22% Net Expense Ratio 0.95%

Columbia Acorn International A ﬁg:gg{gn Sachs International Small Cap

Foreign Small/Mid Growth LAIAX > Foreign Small/Mid Value. GIRLX

Net Expense Ratio 1.23%

Net Expense Ratio 1.05% 10
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Mid-Cap Growth 
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		[bookmark: _DV_C13]The Oakmark International Fund Class II 

Foreign Large Blend
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The new investment menu

Yourinvestment menu

To learn more sbout the investment options prior to youwr first payroll contribution to your new sccount, go to
TIAA. orgl/performance. Serell down for a listing of all TIAA investments or enter a ticker symbol in the sie's

saarch faature for 3l non-TIAS investments .

Fund name L=

Amancan 533con Smal Cap Vans Fund ANISE Class AASEX
Ameanican Camury Growih Fund Class A TCRAK
Amancan Camury Mid C3p Vaus Fund Class A ACLAX
Amancan Funds Amancan Salancad Fund R4 RLSEX
Amancan Funds EWaRaomc Growm Fund R4 REREX
Sawrd Snan Tanm 50nd Fund IMeastor C13ss Snaras ss55X
SlacKROCK IMaton Prowaciad Band A SoRAX
Conen & Siears Radity Sharss CEREX
CTa Sukssa C Retumn Sraiagy Fund instuonal CREOK
CREF Gobal Equitas A2 (Variabia Annuity) QCELAX
CREF Sodlal Choica R2 {Variatia Annuity) QCECAX
CREF Slock R2 (Varatia Annuty) QCETAX
Drayius Sond_ Mamest gy Fund IMéastor C13ss CEMIX
Harding Loawnar Emarging Markats Advisar HLEMX
Goidman Sachs imemstonal Smal Cag insights] FIRLY

Tha Harttord Cividand and Srowtn Fund Ciass R4 HOGEK
IMvasCco IMamasona Grown Fund A AIIEX

JONn Hanoook DiSciEanad Walua Fund CI3ss R4 JDVFX
Loomis Sayles Sond Fund Instiutional Class Sharas LESDX
Matrapaitan Was! Totdl Return Sond Fund Class M MINTRX
‘aya MiICap Cpportuniies Fund Ciass | NMCIX
The imamnational Fund - Ciass | AR
Principal MIIC3D Fund A3 BIBMX
P Growmn Fund A PIFAX
o ‘Small Comgany Furnd Inc.- Class A PE0AX
T Glotal Sond Class A TRINX
TIAA Raal Estaa Accoum (varadia Anmuty) QREARN
TIAA Tradonal Annuity {Guaramasd Annuity) NIA

TIAA-CREF Lifacycla Index 2010 Fund - Refiraman Cls TLTRX
TIAA-CREF Lilacycka Index 2015 Fund - Retramam Clxs TLERX
TIAA-CREF Lilecyca Index 2020 Fund - Ratraman Class TLWEX
TIAA-CREF Liecyca Index 2025 Fund - Ratraman Clas TLORX
TIAA-CREF Liacyca Index 2030 Fund - Ratraman Clas TLHRX
TIAA-CREF Liacycla Index 2035 Fund - Reframan Cls TLYRX
TIAA-CREF Liacyca Index 2080 Fund - Reframan Cls TLZRX
TIAA-CREF Liacyca Index 2045 Fund - Reraman Clais TLMEX
TIAA-CREF Liacyca Index 2050 Fund - Ratraman Class TLLRX
TIAA-CREF Liacyca Index 2055 Fund - Ratraman Clas TTIRX
TIAA-CREF Liacyca Index 2060 Fund - Ratraman Class TWITX
TIAA-CREF Liacycla Index Retramant Incoma Fund - Rimi Cl TRCM
TIAA-CREF Maney Markat Fund - Reframan Class TIENK
TIAA-CREF 50 500 Index Fund - Retraman Class TREAK

TwA-CREF Small-Cap Siand Index Fund - Reliramanl Cl3ss

The new investment menu can be
referenced to in the plan change letter
mailed to homes on February 15, 2018.

For your specific investment options
go to: TIAA.org/southwestern
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TIAA Traditional Annuity

Current Retirement Annuity
contract

* No lump-sum
withdrawal option

= Withdraw or transfer funds
in 10 annual installments

= Guarantees your principal
and a 3% minimum
annual interest rate*

= Option for you (or you
and a spouse or partner)
to receive income for life
in retirement

Current Group Supplemental
Retirement Annuity contract

Cash withdrawals and
transfers are available
anytime, subject to

plan rules

Guarantees your principal
and a 3% minimum
annual interest rate*
Option for you (or you
and a spouse or partner)
to receive income for life
in retirement

* All guarantees are subject to TIAA's claims-paying ability.

New Retirement Choice
Annuity contract

Lump-sum withdrawal is
available within 120 days
of termination or a date
specified by the plan
(2.5% fee)

Withdraw or transfer funds
in monthly payments over
84 months (7 years)
Guarantees your principal
and a minimum interest rate
between 1% and 3%, and
provides the potential for a
higher total interest rate
than under RA contracts*
Option for you (or you

and a spouse or partner)
to receive income for life
in retirement

12
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Choosing your investment strategy

&
\

»
4

Option

A

Selecting a lifecycle
fund

A diversified retirement
portfolio in a single
“fund of funds”

Option

B

Building your
own portfolio

An investment plan that
you create based upon
your own research and
goals

14



Option A: Selecting a lifecycle fund

A TIAA-CREF Llifecycle Fund example

B Fixed-income Funds
B Equities and Real Estate Securities Funds

w Direct Real Estate Securities Funds

The target date approximates when investors may plan
- to start making withdrawals. However, you are not
2030 Fund required to withdraw the funds at that target date.

TIAA-CREF's Lifecycle Funds are actively managed, so their asset allocations are subject to change and may vary

from those shown. Approximately seven to ten years after a lifecycle fund’s target date, the fund may merge into the
Lifecycle Retirement Income Fund or a similar fund. In addition to the fees and expenses associated with lifecycle

funds, there is exposure to fees and expenses associated with the underlying investment options. The fund is also
subject to risks associated with the types of securities held by each of its underlying funds. As with all mutual funds,

the principal value in a lifecycle fund is not at any time guaranteed, and will fluctuate with market changes. The charts
are only visual representations of the target date, fixed-income and equity percentages. Please refer to the

prospectus for the funds for more details on asset allocation for each of the target-date funds. 15



Option A: Selecting a lifecycle fund

Pick the fund closest to your anticipated retirement date

0000 0C

2060 Fund 2055 Fund 2050 Fund 2045 Fund 2040 Fund 2035 Fund
2030 Fund 2025 Fund 2020 Fund 2015 Fund 2010 Fund Retirement
Income Fund
B Fixed-income B Equities " Direct Real Estate

The charts are only visual representations of the target date, fixed-income and equity percentages. Please refer to

the prospectus for the funds for more details on asset allocation for each of the target-date funds. 16



Option B: Building your own portfolio

You can:

= Choose from among the plan’s investment options to
create a portfolio.

= Goto TIAA.org/tools. Select the Asset Allocation
Evaluator located under the Saving & Investing tab.

= Work with a TIAA financial consultant.

Keep in mind that there are risks associated with investing in securities including possible loss of principal.

17
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Retirement plan investment advice

You can get personalized retirement plan advice from a
TIAA financial consultant.

» Available as part of your retirement plan o o

» Personal, face-to-face advice sessions (or by phone)
= Based on your time horizon, investment goals and
risk tolerance

This transition may be a good time to take a fresh look at your account.

= Are you saving enough?
= How should you invest?

= How do you meet your retirement income needs?

19



Online investment advice

Prefer an online advice tool?

TIAA Retirement Advisor

» Four simple steps to address your goals and financial
situation directly

= Quickly update your account

You can log on to your account at TIAA.org/southwestern
and select the What We Offer tab.

IMPORTANT: The projections or other information generated by the retirement advisor tool regarding the likelihood of

various investment outcomes are hypothetical in nature, do not reflect actual investment results and are not guarantees
of future results. Results may vary with each use and over time.

20



Retirement plan investment advice

One-to-one advice sessions

lg"o Scheduling options you can take advantage of:
=

N W

Signup ata TIAA.org/schedulenow Call TIAA at 800-732-8353
TIAA seminar

Weekdays, 8 a.m. to 8 p.m. (ET)

21
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Accessing and updating your account

s o )

. One-on-one
Online . . Phone
advice session

23



TIAA.org/southwestern

Southwestern University

RETIREMENT BENEFITS INVESTMENT OPTIONS INSIGHTS WHY TIAA

EXPLORE BENEFITS READY TO ENROLL

RETIREMENT BENEFITS

Get to know your benefits

You can put away money for retirement, while saving on taxes. Find out what’s available to you.

Southwestern University Retirement Plan

Southwestern University TDA Plan




My TIAA Account

How to update your beneficiary:

Under the My Account header
1 select Add/edit beneficiaries
under the Profile header.

Input your information. e

: Add your beneficiary designations
and coordinating percentages.

You'll receive a confirmation of your updates.

25



You can:

1

2

Review investment options

Update beneficiaries

L TIAA Y ACTOUNT WHAT WE ITER

Frepected incoms 0 Retirement

B 2073 monih
R T

Paortiolio Summary

\g
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360° Financial View—Dashboard

C

360° Financial View
Wit 3l youd TIAA and ofel 3000NES in one place.

ADD ACCOUNTS LEARN MORE

I'Want To... Recommended Résources

* Widw SEMSTENEE 30d N DS * Thé imporianch of 35580 Bling i &5tabe planning
= View pending and recent acthity = Whatis 3 managed account

* Manage mesiments * Indiidual Advisory Sanices

= Updals my beneficianes = lvast like 2 woman

* Updabe contact information = advice & Guidance

= Conbribute bo my account * Rafirement Addsor

* Quicken Download * Retirement Income Planner

* Fined & fodrn

Goto 360°
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The TIAA app

With the TIAA app, you can:

* See account details at a glance

* Monitor your contributions and asset allocations

TOTAL PORTFOLID BALAMNTE

$243,465.46 - Contact your advisor or get in touch with a TIAA

= S360107 (-1.45%) SBCE 5EP . . .
financial consultant anytime, anywhere
w; “ — « Manage your account any time of the day,

%P‘ wherever you are
Relirement $241,959.40

a f5% a  S5ee0]l

PEREONAL RATE OF RETURN Ginow: Sep 30, DOIE
Jan 1, P0VE - Sep 30, 2006

AHPADE AFF ON

Legal Disclosures £ Download on the

' App Store }-‘\ (:(_)[]Slt'pla}r

Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in the U.S.
and other countries. App Store is a service mark of Apple Inc.

Android and Google Play are trademarks of Google Inc.
28
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Consider these next steps

Review and update your beneficiary designation

Review the new investment options and Transfer chart

Get personalized retirement plan advice on the plan’s investment options from a
financial consultant

Use the advice tools at TIAA.org

Review the plan change QO One-_on-one z.adv.ice
I l letter and Transfer chart (@) sessions beginning
=L March 20, 2018

30
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* You should consider the investment objectives, principal strategies, principal risks, portfolio turnover rate, performance data, and fee and expense information of each
underlying investment carefully before directing an investment based on the model. For a free copy of the program description and the prospectus or other offering
documents for each of the underlying investments (containing this and other information), call TIAA at 877 518-9161. Please read the program description and the
prospectuses or other offering documents for the underlying investments carefully before investing.

The Model is an asset allocation recommendation developed by your Plan Sponsor in consultation with consultants and other investment advisors designated by the Plan
Sponsor whereby assets are allocated to underlying mutual funds and annuities that are permissible investments under the plan. Model-based accounts will be managed
on the basis of the plan participant’s personal financial situation and investment objectives.

Changes in your personal financial situation or investment objective may require a change in the model recommended for your model-based account. Please contact us at
800 842-2888, visit our website or contact your Plan Sponsor if you need to update your financial situation or investment objective. As a participant in the Program, you
may wish to request a reasonable restriction on the management of your model-based account. Please contact your Plan Sponsor to discuss your options for requesting a
reasonable restriction or a modification to an existing restriction.

Certain Models may have been developed by your Plan Sponsor and, if applicable, your Plan Advisor, using Dimensional Target Income Allocations, a series of allocations
licensed to the Program Sponsor by DFA Securities LLC and authorized for use by your Plan Sponsor and, if applicable, your Plan Advisor. Neither TIAA, as the Program
Sponsor, nor DFA Securities LLC plays a role in or is responsible for developing or selecting your Model. Additionally, your Plan Sponsor and, if applicable, your Plan
Advisor may use a plan assessment tool to help identify and sort categories of plan participants. The Program Sponsor licenses the tool from Dimensional Fund Advisors
LP and the tool is authorized for use by your Plan Sponsor and, if applicable, your Plan Advisor. Neither TIAA, as the Program Sponsor, nor Dimensional Fund Advisors LP
plays a role in or is responsible for how your Plan Sponsor and/or your Plan Advisor identifies and groups plan participants. Neither DFA Securities LLC nor Dimensional
Fund Advisors LP provides any investment, legal, accounting or tax advice in connection with the Program.

The Plan Fiduciary and the Plan Advisor may determine that an Underlying Investment(s) is appropriate for a Model Portfolio, but not appropriate as a stand-alone
investment for a Participant who is not participating in the Program. In such case, Participants who elect to unsubscribe from the Program while holding an Underlying
Investment(s) in their Model-Based Account that has been deemed inappropriate as a stand-alone investment option by the Plan Fiduciary and/or the Plan Advisor will be
prohibited from allocating future contributions to that investment option(s).

No registration under the Investment Company Act, the Securities Act or state securities laws — The Model is not a mutual fund or other type of security and will not be
registered with the Securities and Exchange Commission as an investment company under the Investment Company Act of 1940, as amended, and no units or shares of
the Model will be registered under the Securities Act of 1933, as amended, nor will they be registered with any state securities regulator. Accordingly, the Model is not
subject to compliance with the requirements of such acts, nor may plan participants investing in underlying investments based on the Model avail themselves of the
protections thereunder, except to the extent that one or more underlying investments or interests therein are registered under such acts.

No guarantee — Investments based on the Model are not deposits of, or obligations of, or guaranteed or endorsed by TIAA, the Investment Advisor, The Plan or their
affiliates, and are not insured by the Federal Deposit Insurance Corporation, or any other agency. An investment based on the Model is not guaranteed, and you may
experience losses, including losses near, at, or after the target date. There is no guarantee that investments based on the Model will provide adequate income at and
through your retirement. Investors should not allocate their retirement savings based on the Model unless they can readily bear the consequences of such loss.

The TIAA Custom Portfolio Program Model-Based Service (the “Program”) has been implemented by your Plan Sponsor to meet the unique retirement requirements of
your plan. The Program is administered by Teachers Insurance and Annuity Association of America (“TIAA”) as plan record keeper. Should you have any questions about
the Program offering, please contact your Plan Sponsor directly.

32
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This material is for informational or educational purposes only and does not constitute a recommendation or investment advice in connection
with a distribution, transfer or rollover, a purchase or sale of securities or other investment property, or the management of securities or other
investments, including the development of an investment strategy or retention of an investment manager or advisor. This material does not
take into account any specific objectives or circumstances of any particular investor, or suggest any specific course of action. Investment
decisions should be made in consultation with an investor’s personal advisor based on the investor's own objectives and circumstances.

Investment products may be subject to market and other risk factors. See the applicable product literature or visit TIAA.org/southwestern.
Distributions from 403(b) plans before age 59%, severance from employment, death, or disability may be prohibited, limited, and/or subject
to substantial tax penalties. Different restrictions may apply to other types of plans.

Investment, insurance and annuity products are not FDIC insured, are not bank guaranteed, are
not bank deposits, are not insured by any federal government agency, are not a condition to any
banking service or activity, and may lose value.

You should consider the investment objectives, risks, charges, and expenses carefully before
investing. Go to TIAA.org/southwestern for current product and fund prospectuses that contain
this and other information. Please read the prospectuses carefully before investing.

TIAA-CREF Individual & Institutional Services, LLC, Teachers Personal Investors Services, Inc., and Nuveen Securities, LLC, Members
FINRA and SIPC, distribute securities products. Annuity contracts and certificates are issued by Teachers Insurance and Annuity
Association of America (TIAA) and College Retirement Equities Fund (CREF), New York, NY. Each is solely responsible for its own
financial condition and contractual obligations.

©2018 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund, 730 Third Avenue, New York, NY
10017

MT 253695
434907
141023904

BUILT TO PERFORM.
CREATED TO SERVE.
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