Online Tools

Prescription Drug Information

...Whenever You Want It

Your prescription drug coverage through Blue Cross and Blue Shield of Texas
(BCBSTX) offers many options, resources and advantages:
o Cost savings: Using generic drugs, when right for you, can help you save money. If you are taking or are
prescribed a brand drug, visit bcbstx.com to find out if generic options are available.

o Convenience: A broad pharmacy network allows you to choose a contracting retail pharmacy close to you.
o Time savings: Through mail service, you can have maintenance medications delivered directly to you.
o Safety programs: BCBSTX has programs that help identify potential safety concerns.
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To get started,
just follow these steps:
1

Go to bcbstx.com.
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Log in to Blue Access
for MembersSM .
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Click Prescription Drugs in
the Quick Links box on the
right. This will take you to
MyPrime.com, the member site
of BCBSTX’s pharmacy benefit
manager. From there, you can...
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MyPrime.com
At MyPrime.com you will find a variety of tools that can help you learn more about your medication,
estimate prescription drug costs and help you better communicate with your doctor about your prescription
medication options.

Use MyPrime.com to:
o Find out if a drug is on your plan’s preferred drug list. Using preferred drugs usually costs you less.
o See a list of generic options for a brand medication and learn more about generic drugs.
Using generic drugs can save you money.
o Calculate your estimated cost for a 30-day or 90-day supply of a covered medication.

1 Find Drugs & Pricing
Learn more about a medication, including available generic options, and what your cost will be.
You also can find information about potential side effects or possible interactions with food or other drugs.

2 Claim History
View your detailed prescription claim
history and out-of-pocket costs.
See claims as far back as the previous
calendar year.

3 Find a Pharmacy
Use the pharmacy locator tool to find
a contracting pharmacy near you.
You can search by ZIP code, pharmacy
name or find 24-hour pharmacies.
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4 Go to MyPrimeMail.com
Use PrimeMail®, a convenient home delivery
option. You can have your long-term
prescriptions delivered right to you.
Print an order form, refill a prescription and check the status of an order.

5 More Resources: Get tips on using MyPrime.com and MyPrimeMail.com, information about generic
drugs and more.

Go to bcbstx.com o Log in to Blue Access for Members o
Click Prescription Drugs in the Quick Links box

Prime Therapeutics LLC is a pharmacy benefit management company. PrimeMail is a mail order pharmacy owned and operated by Prime Therapeutics. Blue Cross and Blue Shield of Texas (BCBSTX) contracts
with Prime Therapeutics to provide pharmacy benefit management and mail order pharmacy services. In addition, contracting pharmacies are contracted through Prime Therapeutics. The relationship between
BCBSTX and contracting pharmacies is that of independent contractors. BCBSTX, as well as several other independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics.
PrimeMail is a registered trademark of Prime Therapeutics LLC.

